Messages for Parents

Please share these messages with parents
through your school communication tools.
MDE and MDHS have begun issuing new P-EBT cards to children eligible for
2022 P-EBT. If you have questions about whether your child is eligible for benefits

or if you need to request an address update for your P-EBT card, please call the
P-EBT call center at 1-833-316-2423, Monday-Friday, 8:30-5:30.

How can parents get P-EBT
info?

Parents can get more information
about P-EBT by:

e Calling the hotline at 1-833-316-2423,
Monday — Friday from 8:30-5:30.

o Chatting live with a P-EBT customer service agent
at www.mdhs.ms.gov/pandemic-ebt-p-ebt/ on the bottom right side of the
page.

o Reading the 2022 P-EBT FAQs available on the MDHS website.

P-EBT Eligibility and Address Review
Instructional Videos

Parent FAQs about P-EBT Cards
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