
Important Card Information 

 
 Once new P-EBT cards are issued, remaining 

benefits will be transferred to the child's new P-
EBT card for most children. 

 
 For most children, when the new P-EBT cards are 

issued, any balance that was still on the child’s P-EBT card from the 2020-21 
issuance will be available on their new P-EBT card. The old P-EBT card will be 
de-activated when the new P-EBT card is issued. 

 
 Please note that if someone else registered the child for school during the 2021-

22 school year, the P-EBT card will be mailed to the most up-to-date mailing 
address available at the child’s 2021-22 school. 

 
 There is a new process for updating mailing addresses. Families that need to 

update their mailing address will be able to submit an address update 
request form by calling the call center (1-833-316-2423). Families will receive 
email updates at every step of the address review process. 

 

 

  

 

I share custody of my child. Which 
parent/guardian will receive funds? 
 

For K-12 Students  

The parent or guardian listed in the 
Mississippi Department of Education 
records provided to MDHS will receive 
the funds. This is typically the individual 
who registered your child for school 
during the 2020-21 school year. 
 

 

 

If I have more than one child, will I 
get different cards for each child? 
 

  
Yes, each eligible child in your 
household will receive a new P-EBT 
card with the child’s name on it.  

 
 

https://r20.rs6.net/tn.jsp?f=001NMC8OGK8EKMQ5w8g8eZDtSRuvcazbcUfTyzTdF30XOWMg5s5tVCNZX1sM7mEGrxzOdd9P9EXRBIx5wNPIazqWb1b3hvbV64KZ8JEK4juqQjx5JkFyiaGXeOI6pQnkoVIGSaD-CkGPO5IsXfkH7o2OsTXfYnwLhW0kzJ4XWX9064=&c=pdGVO3tv-jBIkMaK4M3hR4QX7P14llLfLbVkZVURF4iCL4xlDxCNSA==&ch=M7jvJHMhMAwTrW65zf45YmiFFKn1F5k8YvwpMGwMHCEAVIuOzWHNiw==


We recently moved to a new 
address. Will my P-EBT card be 
sent to my new address? 
 

For K-12 Students  
Your child’s card will be mailed to the 
address provided to MDHS by your 
child’s 2021-22 school district.  
 

You will be able to request an address 
update through the call center if 
needed. Once all of the initial cards 
have been delivered, an online form will 
be made available as well. More 
information about the process for 
requesting an updated address will be 
available soon. 

 

 

Do my child’s P-EBT funds expire? 
How long do I have to use them? 
 

P-EBT benefits do not have to be 
spent immediately. P-EBT benefits will 
expire after a minimum of 9 months of 
inactivity on the card. Using your P-EBT 
card at least once every 274 days will 
prevent your P-EBT benefits from being 
taken back.   
 

This means that if you receive a P-EBT 
payment on October 15, 2022 you have 
until at least July 15, 2023 to spend 
those funds. 
 

 

 

 

 

P-EBT WEBSITE 

 

 

 

CLICK TO CALL THE P-EBT 

CENTER 
 

 

 

Click to connect to other MDHS 
services. 

 

 

  

 

  

       
 

 

https://r20.rs6.net/tn.jsp?f=001NMC8OGK8EKMQ5w8g8eZDtSRuvcazbcUfTyzTdF30XOWMg5s5tVCNZX1sM7mEGrxzOdd9P9EXRBIx5wNPIazqWb1b3hvbV64KZ8JEK4juqQjx5JkFyiaGXeOI6pQnkoVIGSaD-CkGPO5IsXfkH7o2OsTXfYnwLhW0kzJ4XWX9064=&c=pdGVO3tv-jBIkMaK4M3hR4QX7P14llLfLbVkZVURF4iCL4xlDxCNSA==&ch=M7jvJHMhMAwTrW65zf45YmiFFKn1F5k8YvwpMGwMHCEAVIuOzWHNiw==
https://r20.rs6.net/tn.jsp?f=001NMC8OGK8EKMQ5w8g8eZDtSRuvcazbcUfTyzTdF30XOWMg5s5tVCNZfdeTIiE32mzyaHhdyjIDBjSWTpU_3dd9bK_tEEUO9ETHZcWMwYaqrHf-jieR1u0UUj3ir8yclzJYrbxus37BakasPmYz4tIWjr8VtmueSi8YmtqgJuI9FIzdo1VpuX3YqQNNTM90lnZ&c=pdGVO3tv-jBIkMaK4M3hR4QX7P14llLfLbVkZVURF4iCL4xlDxCNSA==&ch=M7jvJHMhMAwTrW65zf45YmiFFKn1F5k8YvwpMGwMHCEAVIuOzWHNiw==
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